
 1 / 1 

 

早稲田大学 人間科学学術院 人間科学会 諸費用補助成果報告書（Web公開用） 

 

申請者（ふりがな） 嘉屋崎 顕 （かやざき あきら） 

所属・資格（※学生は課程・

学年を記載。卒業生・修了生は

卒業・修了年月も記載） 

人間科学研究科 博士後期課程 2年 

発表年月 

または事業開催年月 
2025年 9月 

発表学会・大会 

または事業名・開催場所 

2025 IPA (International Psychogeriatric Association) CONGRESS 

KANAZAWA, JAPAN 

発表者（※学会発表の場

合のみ記載、共同発表者

の氏名も記載すること） 

Akira Kayazaki, Ayano Sugimoto 

発表題目（※学会発表の

場合のみ記載） 

A Study of Safety Management and Safety Culture in General Care 

Service Providers 

発表の概要と成果（抄録を公開している URLがある場合、「概要・成果」を記載した上で、URLを末尾

に記してください。また、抄録 PDFは別途ご提出ください。なお、抄録 PDFは Web上には公開されま

せん。） 

Introduction: 

Risk management is essential in welfare facilities, yet research lags behind medicine and 

other industries, with limited focus on visiting services. This study examined differences 

in safety culture awareness by staff role (field vs. non-field) and service type. 

Method: 

An anonymous web survey was distributed to all 2,231 employees of Company A, a nationwide 

care provider. Services include home care, visiting nursing, facilities, and training. 

Conducted from August 14 to September 3, 2023, it yielded 683 responses (30.6%); after 

exclusions, 586 were analyzed. 

Results: 

Field staff rated “Reporting Culture” and “Just Culture” lower than non-field staff. 

Visiting services showed weaker safety culture than facility services. Administrative staff 

also scored low on “Just Culture.” Staffing shortages were noted across industries. 

Discussion: 

Safety culture was generally established, but visiting services lagged in communication and 

organizational learning. Non-field staff, mainly managers, rated higher, suggesting 

communication gaps. Staffing issues, especially in 24-hour intensive care, require improved 

conditions. Systematic learning structures could support visiting services. 

Conclusion: 

Communication gaps and staffing shortages remain key challenges. Facility services showed 

stronger cultures than home care. Broader studies and higher response rates are needed in 

future research. 
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